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Sponsored by The University of Kansas Medical Center Continuing 
Education and Area Health Education Centers through the 
generous support of the Kansas Health Foundation



HOSPITAL EMERGENCY PREPAREDNESS: 
HOW TO GET FROM PLANNING TO DOING
	 Tuesday, October 20, 2009:
		  •	 Overland Park, Kansas (speaker site)  
			   University of Kansas Edwards Campus, 12600 Quivira Rd., Regnier Hall Auditorium - Room 164

	 	 	 This program will be broadcast via interactive televideoconferencing (ITV) to the following sites:
		  •	 Pittsburg, Kansas
			   PSU Kansas Technology Center, Ford and Rouse Streets, Room S110
	 	 	 Visitor parking permits available at registration

		  •	 Garden City, Kansas
			   St. Catherine Hospital, 401 East Spruce, Classroom 1
	 	 	 Parking lot is on the east side of the hospital on the corner of Spruce and 4th

		  •	 Hays, Kansas
			   Fort Hays State University, Memorial Union, College Drive, Stouffer Lounge
			   Parking is in Lots A1 and A2 only - across from Memorial Union

	 Wednesday, October 21, 2009:
		  •	 Wichita, Kansas
			   Hyatt Regency Wichita, 400 West Waterman, Redbud Ballroom

Agenda
		 8:30 a.m. - 9:00 a.m.	 Registration
	 	 9:00 a.m. - 10:30 a.m.	 Joint Commission Compliance and Practical Applications
	 	 10:30 a.m. - 10:45 a.m.	 Break 
	 	 10:45 a.m. - 12:00 p.m.	 Continued: Joint Commission Compliance and Practical Applications
	 	 12:00 p.m. - 1:00 p.m.	 Lunch
	 	 	 Participants will consider the information learned during the morning and identify facility 	 	
	 	 	 and organizational challenges that block successful implementation of an emergency 
	 	 	 management plan.
	 	 1:00 p.m. - 2:30 p.m.	 Communication
	 	 	 •	 Communication Networks in Rural and Frontier Areas
	 	 	 •	 Using Social Media Tools
	 	 2:30 p.m. - 2:45 p.m.	 Break
	 	 2:45 p.m. - 4:00 p.m.	 Expert Panel
	 	 	 Challenges identified at lunch will be addressed by the speaker and local experts. This is meant 	
	 	 	 to be an interactive dialogue between the panel and the audience.



OVERVIEW
This program is for all hospital emergency response personnel 
and community health agencies that may need to interact with 
hospitals during an emergency.  

Emergency management plans are meant to be living docu-
ments  — and good emergency management plans make good 
business sense.  Whether a facility is accredited by The Joint 
Commission or not, many of the standards will likely become 
national standards.  This program is designed to help demystify 
Joint Commission standards and assist participants in identify-
ing and overcoming barriers to implementation of a successful 
emergency plan within their facility.
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SPEAKER
Joseph Cappiello, BSN, MA, is chair of Cappiello & Associates 
and the former vice president for accreditation field operations 
at The Joint Commission. He spent 10 years at The Joint Com-
mission directing key internal functions, as well as serving as 
a surveyor. He led Joint Commission initiatives on emergency 
management and disaster response, personally debriefing 
nearly 300 healthcare organizations following disasters. He tes-
tified before Congress following his experiences with Hurricane 
Katrina and before the National Transportation Safety Board fol-
lowing the evacuation of Houston during Hurricane Rita. He is a 
frequently requested speaker on both the national and interna-
tional stage and is a contributing author to several publications 
on emergency preparedness and response. Before joining The 
Joint Commission, Cappiello served as a project manager for 
a national healthcare reengineering firm and as an executive 
director of a large academic medical center. He has more than 
30 years of diverse experience in delivery system integration, 
operations reengineering, strategic planning, healthcare policy 
development, and emergency planning.

OBJECTIVES
Upon completion of the seminar, participants should be able to:
	 1.	 Understand the importance of preparing for a disaster.
	 2.	 Understand The Joint Commission’s (TJC) more significant 

Emergency Preparedness Standards
	 3.	 Understand how TJC Emergency Preparedness Standards 

may impact Center for Medicare & Medicaid Services 
(CMS) standards, Federal Emergency Management Agency 
(FEMA) standards, as well as other National emergency pre-
paredness standards and how this impact may potentially 
affect their organization.

	 4.	 Understand basic planning tools and templates available.
	 5.	 Identify how to realistically put their organizations’ emer- 

gency preparedness plan into operation.
	 6.	 Identify the biggest challenges to effectively putting an 

emergency preparedness plan into operation.
	 7.	 Identify strategies to overcome obstacles related to imple-

menting an effective emergency preparedness program.
	 8.	 Identify key “Best Management Practices” related to imple-

menting an effective emergency preparedness program.
	 9.	 Understand how social media tools (twitter, facebook etc.) 

can be utilized to manage an emergency.
	10.	 Identify the communication networks available to urban 

rural and frontier regions.

TARGET AUDIENCE
Hospital Emergency Planners & Management, Public Health, 
Safety Net Clinics, EMS, County Emergency Management, Hos-
pital and Clinic CEOs

CONTINUING EDUCATION CREDIT
Nurses:  The University of Kansas Medical Center Area Health 
Education Center Northwest, as an approved provider of 
continuing education by the Kansas State Board of Nursing, 
presents this offering for 6.5 contact hours credit applicable for 
relicensure of RNs, LPNs and LMHTs.  Kansas Provider Number 
LT0086-1149

EMS: The University of Kansas Medical Center Area Health Edu-
cation Center Northwest, as an approved program provider by 
the Kansas Board of EMS, approves this program for 6.5 hours of 
continuing education.  Provider #PP 6128 

All other attendees will receive a certificate of attendance.
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PROGRAM ACCESSIBILITY
We accommodate persons with disabilities. Please call KUMC 
AHEC East at (620) 235-4040 or mark the space indicated on 
the registration form and a representative will contact you to 
discuss your accommodation needs. The sponsors are com-
mitted to providing programs and activities to all persons, 
regardless of race, religion, color, sex, disability, national origin, 
ancestry, sexual orientation, marital or parental status; and, to 
the extent covered by law, age or veteran status.

questions??
Call KUMC AHEC Northwest (785) 628-6128

http://kuahec.kumc.edu/conferences.html

Registration
The fee is $25 and pre-registration must be postmarked by  
October 9, 2009. Registrations at the door will be accepted 
only if space is available. Pre-registration is your only guaran-
tee of space, lunch and handouts. Payment must be received 
for pre-registration to be processed. 

Cancellation
A registrant may cancel by October 13, 2009, to receive a 
refund, minus a $10.00 administrative fee. After that time, no 
refunds will be made. The registration fee will not be trans-
ferred to future offerings. Refunds are made by mail. The 
sponsors reserve the right to cancel this program and return 
all fees in the event of insufficient registration. The liability of 
the sponsors is limited to the registration fee. The sponsors 
will not be responsible for any losses incurred by registrants, 
including but not limited to airline cancellation charges or 
hotel deposits.
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October 20 & 21, 2009

Please check date/location attending:		
 	 Tuesday, October 20 in Overland Park, KS
	 Tuesday, October 20 in Pittsburg, KS
	 Tuesday, October 20 in Garden City, KS
	 Tuesday, October 20 in Hays, KS
	 Wednesday, October 21 in Wichita, KS

Payment Information:
Fee is $25 and pre-registration must be postmarked by Oct. 9, 2009. 
Registrations at the door will be accepted only if space is available.

Method of Payment:	 	
	 Check enclosed made payable to:  
	 KUMC AHEC Northwest, 205 E. 7th, Ste. 130, Hays, KS  66601
	 Charge my credit card:            MasterCard     	 VISA        
	 Card #                                                                Exp. Date
	 PO# 	 	 	              (please attach)

Ways to Register:
	 Mail:   KUMC AHEC Northwest, 205 E. 7th, Ste. 130, Hays, KS  	
	              66601
	 Phone:  (785) 628-6128	                  Fax:  (785) 628-6034 

	 If you will need special accommodations or have dietary restrictions, 
please mark the box and you will be contacted personally by a member 
of the continuing education staff.

name

professional license #       
      RN           LPN           EMS               Cert. of Attendance 

place of employment

Please check () preferred address:                     	

     work address

     home address

county                                                  work phone

home phone                                         cell phone

e-mail address	 	

                                  street                                                         city                                   state                        zip                    

                                  street                                                         city                                   state                        zip                    
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